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Main EU developments over the last two months
of interest to the hotel, restaurant and café
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Q Services in the internal market
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Q ISO and CEN activities in relation to tourism

Classification

Q HOTREC position paper on European and international hotel
classification

VAT

QO Some action to be expected soon in relation to VAT rates?

Social affairs
Q Working time Directive
Q A new social policy agenda 2005-2010
QO Second-stage consultation on corporate restructuring and
European works councils
Q European Youth Pact

Health
Q Antismoking campaign launched in March 2005
Q EP Resolution on the Commission Health Action Plan 2004-
2010
QO Commission Health and Consumer Protection Strategy
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Q European Tourism Forum 2005 - programme update
Q First public meeting of EP Intergroup Tourism & Queird draft
report
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Q Commission Work Plan 2005
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INTERNAL MARKET
o Services in the internal market

As reported in previous issues lalve from Brusselsthe Commission issued in January
2004 a proposal for a Directive on services inittternal market (COM (2004) 2 final/3).
This text includes provisions aiming at securing

* The freedom of establishment for service providers;
» The free movement of services; and
* The quality of services.

Over the last months, the proposal has made thelihes of newspapers of all political
tendencies in all EU countries as its referenceht“country of origin” principle is
supposed to lead to social dumping and cause wudaipetition between enterprises.

The first part of the draft report by the sociaNMEP Evelyne Gebhardt, rapporteur for the
EP Committee on the Internal Market and Consumetetion (IMCO), was released on 8
April 2005 and a first discussion of this documeiilt take place at the next meeting of
IMCO, on 19 April. It is unlikely that the Europe&arliament will be in a position to vote
on the report before next September.

The first part of the report deals with the mostigeed elements of the Commission
proposal, namely its scope and the applicatiorhefdountry of origin principle. As far as
tourism services including hotels and restauranéscancerned, the report suggests that
they should always be consistent with the lawsadmdinistrative provisions of the country
of destination.

When the proposal was issued in January 2004, H@TREIcomed it in as far as it

should facilitate the administrative procedures Fateliers and restaurateurs wishing to
provide services or to establish a business in lagoMember State. HOTREC, however,
immediately expressed reservations about the nalirticle 31 of the proposed Directive

for the development of standards by the standatidisdodies.

Indeed, little has been said so far about thisetB1. This is why HOTREC wrote to MEP
Malcolm Harbour, coordinator for the European Peepl Party (EPP) in IMCO, and to

MEP Toine Manders, coordinator for the Alliancelaberals and Democrats (ALDE) in

IMCO, to suggest amendments to Article 31 and threesponding Recital 65 in the

Preamble. The letter is available on www.hotrec.org

The view of HOTREC is that the issue of qualitgesfices should be left to the industry:
the development of standards should remain fullyketadriven and, therefore, does not
need to be encouraged by the Member States oreb@dmmission.



HOTREC expressed also the view that, in as far a®ofean standards were deemed
useful for the establishment of an internal maricgtservices, a thorough review of the
working methods of CEN would be necessary in omm@nsure the full consultation of all

stakeholders at all stages of the procedure anldtfahsparency (including free and easy
access to all documents). The financial aspectlghalso be clarified.

Very close attention needs to be paid to the dewedmt of standards at all levels because,
although supposedly “voluntary” in principle, stamdis may become de facto mandatory
as a result of market forces. They can also eds#lyintegrated into law and used as
benchmark by tribunals and the Courts, thus makiegn binding on the industry.

As the Commission has already indicated, followstrgng pressures of the most varied
origins, that it is prepared to substantially remie¢he proposal, HOTREC also sent its
proposed amendments to Article 31 to Commissioednadigen.

STANDARDS
o ISO and CEN activities in relation to tourism

As explained in the last issuelafe from Brusselson a proposal by AENOR (the Spanish
standardisation body), the creation of a new fiefdactivity for ISO (International
Organisation for Standardisation) in relation tartem and related activities, including
hospitality activities, was approved in January 208ubsequently, at its meeting in
February, the ISO Technical Management Board astednl a new technical committee
“ISO/TC 228 Tourism and related services'he first meeting of this new committee is
expected to take place in October 2005.

Also in February 2005, CEN (European Committee $dandardisation) finally made
public the report it was asked to prepare by them@ession in relation to a
“standardisation work programme to support the nnt& market for services(see the last
4 issues oLive from Brusse)s

The report explains that standards ‘@enean to increase transparency in the market and
the confidence of service buyers, as well as eagalation”. The report insists on the
development of standards in areas not yet dedit atitCEN level (new service areas) but
also indicates thabased on the national standardisation work ideetlf further projects
could be proposed at the European level thus enghlhe CEN members to work on
common European standardsThe report also calls for the work by CEN in tiga to
services to be financed by the European Commission.

For HOTREC, all these news are quite alarming. TteN report clearly acknowledges

that standards “ease regulation”. It also indicatekat national standardisation work

could be moved up to the European level, whichgsrimmediately back to mind the
extensive proposals in relation to the hospitatigctor made by AENOR to CEN in July
2004 (see Live from Brussels n° 31). Finally theore states that the work of CEN can be
financed by the European Commission: this couldtenCEN and its members to initiate
work notwithstanding the reluctance of the industry



HOTREC is of the opinion that any initiative retagito standards for accommodation and
restaurants services should be left to the fulpoesibility of the industry. High quality
services are crucial for the hospitality industrytistandards developed by the European
or international standardisation bodies are notr@equisite for quality.

Very close attention needs to be paid to the devedmt of standards because, although
supposedly “voluntary” in principle, standards magcome de facto mandatory as a result
of market forces. They can also easily be integratéo law and used as benchmark by
tribunals and the Courts, thus making them bindinghe industry.

HOTREC is also very worried about the working mdthof CEN and has suggested a
thorough review of these methods in order to ensime full consultation of all
stakeholders at all stages of the procedure as agefull transparency (including free and
easy access to all documents). The financial asgexnild also be clarified.

This message was passed on to Commissioner Verhatighe occasion of his meeting
with the NET associations on 18 February 2005 (ke from Brussels n° 32), and
subsequently, via a letter in relation to the prepd Directive on services in the internal
market (see section above).

CLASSIFICATION
o HOTREC position paper on European and internationabtel classification

On 22 February 2005 HOTREC issued a position papeEuropean and international
hotel classification based on the conclusions efHKTREC SemindiHotel classification
revisited” held in Bergen in October 2004.

The HOTREC position paper stresses that:

» Classification systems already exist at nationald aregional level in most
European Union Member States. These systems aetywised and widely known.

« HOTREC member associations fully agree with théfoalmore transparency in
relation to classification made in the proposal foDirective on services and in
the conclusions of the workshop on services atBhdapest Tourism Forum.
HOTREC member associations will, therefore, onrtlegn initiative, endeavor
to increase the accessibility to information onitlhvarious classification systems.

* As far as approximation or harmonisation of thesérg systems is concerned,
HOTREC member associations will continue to op@oseattempt by the public
authorities or the standardisation bodies at Eurapeor international level to
initiate work on a European-wide or world-wide d#gation system.

» Differences in culture and geographical situatiomeplain that the criteria and
methodology of the systems of classification culyeim force in the European
countries vary.



* Nonetheless, HOTREC member associations will uakertto bring the
classification systems closer together, using ddomotup approach, in full respect
of the principle of subsidiarity. The overall oltige will be similar results and not
identical criteria.

The full text of this new HOTREC position on hatkssification is available on the
HOTREC websitevww.hotrec.org

VAT

o Some action to be expected soon in relation to \Wales?

Since December 2004, reduced VAT rates have not bedhe agenda of the meetings of
the Council of Ministers for Economic and Monet#ffairs (ECOFIN). No progress has
been reported on the discussions on the 2003 dopopal for a global review of the VAT
rates (COM (2003) 397 final).

However, the transitional special scheme on redueges for labour-intensive services
expires at the end of the year. This deadlinekislyito bring back the issue of reduced
VAT rates in general on the table of ECOFIN in tdoening months. Furthermore, the UK
Presidency has announced that simplification ofMA& rules would be its priority as far
as taxation is concerned. This could also conteitatbringing back the July proposal on
the table of ECOFIN.

In the meantime, the Commission is working on #heaw of the determination of place of
taxation for the supply of services. So far, theent rule provided for the taxation at the
service provider’'s place of establishment. But keraative could be the place where the
consumer is established. However, a number of éxcepare foreseen: as far as hotel
services are concerned, the place of supply waithin the place where the immovable
property (the hotel) is located and, as far asatgant services are concerned, the place of
supply would be the place whétee services are physically carried out”

HOTREC continues to watch very carefully all depeaients in relation to VAT and in
particular to VAT rates. HOTREC advocates the aggtion of the lowest possible rates to
both hotel and restaurant services in all EU couegr

SOCIAL AFFAIRS

o Working time Directive

The Commission proposal for a revised working tiineective (COM (2004) 607), issued
on 22 September 2004, has been subject to negaosaith the Council which have so far
failed to overcome the differences between Meml&ieS (Seéive from Brusselsos. 31
and 32). In the meanwhile, the European Parliarhastbeen working on its opinion on the
Commission proposal. The Committee on Employmedt@wrcial Affairs is due to vote on
amendments to the proposal on 20 April. Thapporteur, Spanish socialist Alejandro
Cercas, has submitted a number of compromise anmamtdnwhich he expects to rally a



majority in the Committee. The main amendments ®@&rcas would like the Committee
and, subsequently, the European Parliament, toaretéhe following:

» Definition of working time:contrary to the Commission proposal, the entingope
of on-call time, including the inactive part, shdble regarded as working time. Mr.
Cercas accepts, however, that law or collective@gent may provide for inactive
on-call periods to be counted in a specific mam#r regard to the Directive’s 48-
hour ceiling on average weekly working time

» Reference period for weekly working timr. Cercas agrees with the Commission
proposal to give Member States the right to extévwdreference period up to 12
months if they so wish. However, should a MembateSextend the reference
period beyond 4 months, it needs to ensure thalamns respect a number of
conditions:

o Workers or their representatives should be inforeared consulted;

o The employer makes a written assessment estalgiglotential risks to the
health and safety of workers and describing, wiagneropriate, how these
will be prevented,;

o The employer informs the workéehsell in advance” of any change in work
periods;

o The employer keeps a written record of the worlinge pattern of each
worker and enables workers to undergo free annedical check-ups;

o Pregnant women and parents of children under the aigone can be
exempted, if they so request.

* Opt-out Whereas the Commission proposed to maintain fftewat from the 48-
hour limit on the basis of a collective agreememth{ an individual opt-out only
possible in the absence of collective agreement andorkers’ representation
capable of concluding one), Mr. Cercas suggesabadish the opt-out altogether as
of 1 January 2010.

» Reconciliation of work and family lifeThe Commission did not propose a specific
article on this subject. Mr. Cercas, however, wdike workers to have the right to
request changes to their hours and patterns of,wdrich the employers should be
obliged to consider fairly and refuse only if theg@nisational disadvantages are
disproportionate to the benefit to the worker.

The Committee amendments, once adopted, will bengtdal to the European Parliament
plenary for a vote, which is likely to take placeaarly May. As the Directive on working
time is subject to co-decision, the European Padid must reach agreement with the
Council before the legislation can pass.

HOTREC does not agree with Mr. Cercas’ amendmémisarticular as regards the list of
conditions for extending the reference period beydmonths, the deletion of the opt-out
clause, and the suggestions relating to the redmaticin of work and family life. For each
of these issues, Mr. Cercas’ amendments imply estiflexibility and additional burdens
for enterprises. HOTREC has sent a letter alongs¢hterms to the Members of the
European Parliament Committee on Employment andabddfairs. — The letter is
available on www.hotrec.org




o A new social policy agenda 2005-2010

On 9 February 2005, the Commission published a rsagial policy agenda
(COM(2005)33) which sets out the initiatives the Ekkcutive is planning in the social
field for 2005-2010. The social agenda includes:

The

a second phase of consultation of the social partoa the issue of corporate
restructuring and on Directive 1994/45 on Europ®é&orks Councils (see article
below);

a Green paper analysing labour law in the contéxtesv work patterns;which
could lead to proposals for a whole range of measuo modernise and simplify
the current rules;

an initiative concerning the protection of the jp@a data of workers;

updating of Directives 2001/23 (transfers of unal@rigs) and 1998/59 (collective
redundancies);

a new strategy for health and safety at work 200¥22focusing on new and
emerging risks;

initiatives to promote the development and transpey of corporate social
responsibility;

a legislative proposal to remove obstacles to labmobility arising from
occupational pension schemes;

an optional framework for transnational collectivargaining at either enterprise
level or sectoral level;

an European initiative for youth, including theangoration of the youth dimension
into the employment and social inclusion strate(sese below); and

an assessment of the impact of EU enlargementbmuftamobility.

reception of the social agenda has been mWédle it has not met with approval

from business, with UNICE pointing to the risk afdermining growth and job creation,
the trade unions represented by ETUC welcomedttffitaCommission has placed, among
other measures, the European Work Councils Directin the agenda. ETUC stressed,
however, that the social agenda must not remaimlgnarstatement of good intent.

Although the content of most of the measures fahdhe social agenda is still unknown,
at least it is clear in which areas the Commissiatends to take action. It remains to be
seen what the Commission will propose for eachviddal item - only then can the impact
on business be assessed. In general, HOTREC wtrekk ghe need for flexibility in the
labour market and not to overburden business, ealheSMES, with cumbersome rules.

o Second-stage consultation on corporate restructwirand European works

councils

The Commission launched, on 5 April 2005, the sdesiage consultation with the social
partners on corporate restructuring and Europeaksmouncils, respectively. These two
issues, which previously were subject to separatesudtation procedures, have been
merged into one consultation due to their closkslin



Restructuring is, according to the Commission, @$asleto the survival and development of
enterprises. It is driven by international compett technological innovation, the
development of legislative rules, and by changesomsumer demand. While restructuring,
in this sense, is both welcome and inevitableents to hit the most vulnerable population
groups, especially low-skilled workers, particiyaHard. There is therefore a need for
measures anticipating and accompanying restrugturin

The Commission outlines a number of instrumentglitpropose in this area, including:

- reform of the European Social Fund and other Edrfamal instruments;

- creation of a “growth adjustment fund” with a butdgé €1 billion per year,
permitting the EU to intervene in a crisis; and

- creation of a “restructuring forum”

The second-stage consultation consists of callimghe social partners to become more
involved in the ways and means of anticipating amdnaging restructuring. The
Commission encourages themter alia, to start negotiations with a view to implementing
already existing guidelines on restructuring asl aslpromoting best practice in the way
that European works councils operate.

The Commission will look at the progress the sopatners make in these fields between
now and the March 2006 Tripartite social summit.

HOTREC considered in its reply to the first-stagasultation on European work councils
that a revision of the Directive was not necessHrig thus satisfying that the Commission,
in spite of launching a second consultation, does seem to have the intention of
proposing a revised Directive.

o European Youth Pact

The European Council of 22-23 March 2005 adoptEdrapean Youth Pact which aims to
improve employment, education, training, mobilitgnd social inclusion of young
Europeans. Under the Youth Pact, the EU and the derStates have undertaken to
implement a number of measures, including:

- increase employment of young people;

- invite employers and businesses to display so@&apansibility in the area of
vocational integration of young people;

- encourage young people to develop entrepreneurship;

- tackle the problem of drop-outs from the schooteys

- encourage mobility of young people by removing abl&s for trainees; and

- develop closer cooperation on transparency and awmbpity of occupational
qualifications.

Progress in these areas will be regularly reviewstkr the Lisbon Strategy.



As the European hotel and restaurant sector is gmamployer of young people (almost
half its workforce is aged below 35 years), the @ussion asked EFFAT and HOTREC to
send a contribution to the European Council. EFFAAd HOTREC welcomed the
establishment of a European Youth Pact and outliaetlimber of actions within their

social dialogue which could benefit young peoplee EFFAT-HOTREC contribution is

available at www.hotrec.org

HEALTH

o Antismoking campaign launched in March 2005

As referred to irLive from Brussels N° 32n 1 March 2005, the European Commission
launched a new 72 million Euro anti-smoking pulyictampaign under the titttHELP-

For a life without tobacco,” which should run until 2008. THelELP” campaign consists
of a road-show and public relations campaign, arediging campaign and a web site with
advice on how to quit. (See websitenw.help-eu.con)

In his introductory speech, Commissioner for Healttd Consumer Protection, Markos
Kyprianou encouraged all Member States to follow Igad of Ireland, Italy and Malta and
ban smoking in public places.

HOTREC will continue to follow closely the develepits at European level, which for the
time being are not likely to result in the elabaoat of legislative measures of a binding
character — at least not under the heading of pubg&alth given the limited competences of
the Commission in this field.

o EP Resolution on the Commission Health Action PI&004-2010

On 9 June 2004, the Commission launched an Actian & Environment and Health for
the period of 2004-2010. The paper identifies 18oas. Of particular interest to the
hospitality sector is action no. 12 focussing omithprovement of indoor air quality.

The Action Plan was examined by the European Pagl in February 2005. MEP Toine
Manders, Alliance of European Liberals and Demacf&tlDE), managed to introduce
into the paragraph of the resolution referring taloor air quality and the issue of
environmental tobacco smoke, an alternative to tttal ban of smoking in enclosed
spaces, which was worded as follows: “[the Commarssihall act to put an end to smoking
in enclosed spacesf allow for designated physically separate smokangas which are
properly ventilated”

While acknowledging the importance of tackling beagbroblems and their link to
environmental factors, HOTREC welcomes the initeatundertaken by MEP Toine
Manders and the successful introduction of the almemt to the original text as it adds
more flexibility for the enterprises of the hospitasector.

10



o Commission Health and Consumer Protection Strategy

On 6 April 2005, the Commission presented in a Comgation entitledHealthier, safer,
more confident citizens: a Health and Consumer guiidbn strategy”the Community
action programme for health and consumer protection the period 2007-2013
(COM(2005) 115 final).

The action programme for the first time brings thge the two fields of activity of public
health and consumer protection — until now dealthwseparately. This‘combined
approach” takes account of the fact that public health amasamer protection are closely
linked in so far as lifestyle choices always inflae public health.

Among the measures announced is the creation okdhealled“European Consumer
Institute” — a single executive agency divided into“ldealth Department” and a
“Consumer Institute” Its task shall be to assist the Commission inlémgnting the joint
Health and Consumer programme.

The programme proposes a public health and conspratction budget of €1.203 billion
representing a substantial increase vis-a-vis tireest expenditure. It still needs to be
adopted by the European Parliament and the CoahMinisters.

HOTREC is concerned with the increase in resournagle available for the health and
consumer protection strategy.

One specific point of concern for HOTREC is theemefice to the “drafting of CEN
standardisation mandates for products and servicas’one of the actions envisaged to
achieve better consumer protection regulation. HBTRnsists on the use of the “self-
regulatory initiatives” mentioned in this contexather than favouring “legislative and
other regulatory initiatives”. HOTREC will monitduture developments carefully.

TOURISM

o European Tourism Forum 2005 — programme update

The 2005 European Tourism Forum (ETF) will takecplan Malta on Thursday 20 and
Friday 21 October 2005. Two meetings of the Stgef@noup for the preparation of the
event have taken place so far (one in Februaryaedn April).

The 2005 Forum will consist of several plenary Egssas well as three workshops on the
following issues:

» Competitiveness
* Better Regulation
» Sustainable Development

HOTREC welcomes the fact that another Forum briggogether the entire tourism sector
is organised, enabling an exchange of views betwkenvarious stakeholders and the
representatives of the European institutions. HOTRE participating in the preparatory
work and has proposed speakers to intervene invtrkshop sessions.
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o First public meeting of EP Intergroup Tourism & Qugd draft report

After its official launch in January 2005 (sééve from BrusselsNo. 32), the newly
established Intergroup for Tourism in the EuropPariament held its first public meeting
on 13 April 2005 in Strasbourg. Participants inelddMEPs from the different party groups
represented in the European Parliament as welbepiesentatives of the DG Enterprise
Tourism Unit and representatives of the industry.

The main topic on the agenda was the draft repoMBP Queiré orfnew prospects and
new challenges for a sustainable European touri2®04/2229)(INI).

The next meeting of the Intergroup with the indysirscheduled for 8 June 2005.

HOTREC welcomes the draft report by Mr. Queird, aahaccurately acknowledges the
importance of the tourism industry and the factt ttoaurism is affected by many policies
which come under the Community’s remit. HOTREC agiptes in particular

= the call for specific references to tourism in tieav structural policy instruments;

= the call for better coordination within the Comniigsin relation to developments
affecting tourism (a demand we have been expressigglarly over the last 10
years);

= and the call on the Commission to propose, aftansatiation of the sector’s
representative bodies, the implementation of a imanlual action plan to
strengthen the consistency of Union action on &uri

HOTREC hopes that the Intergroup meetings willwalfor a successful exchange of views
and productive co-operation among the represergatiof the European Institutions —
especially of the European Parliament - and theism sector.

EU GENERAL

o A new challenge for Europe: the EU Constitution

The EU Constitution, which was signed by the HeafdState or Government of the 25
Member States and the 3 candidate countries in Rom9 October 2004, has so far been
ratified by Lithuania, Hungary, Italy, Slovenia,ca®pain. If all Member States ratify the
Constitution, it could enter into force on 1 NovesnB006.

Depending on the countries’ legal and historicaditrons, the procedures laid down by the
national constitutions for this purpose are nohtal: they comprise either or both of the
following two types of mechanism:

« the "parliamentary" method: the text is adoptetbfeing a vote on a text ratifying
an international Treaty by the State's parliamgnt@hamber(s); (e.g. Italy,
Germany)

- the "referendum” method: a referendum is held, stiimg the text of the Treaty
directly to citizens, who vote for or against é.d. Spain, France)

12



There may be variants or combinations of thesemathods, depending on the country, or
other requirements, e.g. when the ratificationhef Treaty entails a prior adjustment of the
national Constitution because of the content otéhée

The Constitution introduces a number of changedkeninstitutional framework of the EU,
among which:

* There will be a President of the European Courgipointed for a period of two
and a half years;

* The Presidency of the Council of Ministers, whickldy rotates every six months
between the Member States, will become a “teamigerey” of three countries
during “eighteen months”. Each member of the greball in turn chair for a six-
month period all configurations of the Council, bmembers of the group may
decide alternative arrangements among themseleas@ note, however, that the
rotation system could be changed by a qualifiedonitsgjvote in the Council in the
future);

* The issues subject to quality majority voting ire touncil will be extended
(Unfortunately, taxation remains, however, underdhanimity rule)

* National parliaments will keep watch over the apgion of the subsidiarity
principle;

* The present legislative acts of the EU — Regulatiand Directives — will be
renamedLaws” and“Framework laws”, respectively.

Of special interest to the hospitality industrytiee inclusion of an article on tourism
(Article 111-281), according to whicHThe Union shall complement the action of the
Member States in the tourism sector, in particulgr promoting the competitiveness of
Union undertakings in that sectar'The EU shall also encouragthe creation of a
favourable environment for the development of utadt@rgs” in the tourism sector. While
excluding the harmonisation of national laws andulations, the article provides for
European laws or framework laws to establispecific measures to complement actions
within the Member States to achieve the objectiefsred to in this Article...”

HOTREC is pleased with the introduction of an aetion tourism, which reflects the
increasing importance of this industry in the egépolicy-makers. It is also satisfied with
the pro-business formulation of the article whitlogld serve as a safeguard against any
attempts at increasing the regulatory burden orriton enterprises. However, great care
will be needed to ensure that the European lawsaonework laws adopted on the basis of
the tourism article do respond to the real needsriérprises.

o Commission Work Plan 2005

On 26 January 2005, the Commission published itgskwprogramme for 2005
(COM(2005) 15 final) including a list of new pro@ds and strategic priorities that the
Commission will put forward during the current year

Of particular interest to our sector will be:
 a framework programme for competitiveness and iatiod, including the
improvement of the business environment and theecspf SME access to
investment capital,

13



» aproposal for a Directive on payment servicehienlhternal Market;

* a proposal for a Directive concerning the collestimanagement of collecting
societies and neighbouring rights in the Internatket;

* a Communication on youth policy;

* a Communication on corporate restructuring and eympént (see article above
under Social Affairs);

* a proposal for a Directive concerning infringemeoftan intellectual property right
and its treatment as a criminal offence;

 a Communication on a new programme on health antsuwoer policy and
proposal of a Decision (see article above undeltthlea

* a Communication concerning a European Programmenudrition and health
(Green Paper)

It is important to stress that these are_the ppyposals to be initiated in 2005.

In addition, the legislative work in relation tooposals already issued and for which the
legislative process is not finalised yet, will bergued (for example, concerning the
proposed Council Directive as regards reduced V&t€s, the proposal for a Directive on

working conditions for temporary workers, the prsalofor a Directive on the organisation

of working time and the proposal for a Directivesmvices in the internal market).

HOTREC will continue to watch carefully all legislae activities at European level of
interest to the sector.

o “Your Europe” Internet portal

Under the name dfYour Europe” a new portal has been created on the EU website. |

an on-line public information service divided irtteo parts - for citizens on the one hand
and businesses on the other. Citizens are offeetaled practical information on their

rights and opportunities in the EU and its InterMarket including advice on how to

exercise these rights in practice.

The business part provides general EU-wide infoionads well as information at national
level in a variety of thematic areas and language®d at European based enterprises and
entrepreneurs that need to interact with admirtistra in another country and on the rights
and opportunities in running a business in the BWits Internal Market.

In addition, the "Your Europe - Business" providesumber of useful links to the most
useful sites providing services for business awtiyj such as the Euro Info Centres (EICs)
- 300 contact points in Europe, which inform, advand assist SMEs in all Europe-related
matters, also helping SMEs access EU Programmes.

HOTREC welcomes the launch of this new portal apeally its part for businesses. By

taking a very practical approach it should suppenterprises and especially SMEs, which
are interested in cross-border business.
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HOTREC INTERNAL

o General Assemblies in London (April 2005) and ViemfOctober 2005)
HOTREC will hold its 51 General Assembly in London on 21-23 April 2005 mled with
a seminar on the issue ‘tfhe image of the sector as an employefhe autumn General

Assembly will take place in Vienna from 13-15 Oa0ol2005 and will be accompanied by
a seminar on the issue of standards (on this seteabove on standards).
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