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Pressrelease
Successful dialogue between hotel review sites

and the European hospitality industry

Brussdls, 4 March 2009

In November 2007, HOTRECHotels, Restaurants & Cafés in Europe, initistedialogue
with hotel review sites proposing 10 principlesatilg to their functioning. For the hotel
industry, advantages of review sites outweigh fisksrinvolved. Review sites add new
dimensions to the transparency of the offer ammnafbr a more comprehensive hotel search,
according to the individual needs of the travell®n occasion, however, hotels have
difficulties with their treatment on such sites.ighs why HOTREC endeavoured to
collaborate with review sites. The interests ofhbpartners go in the same direction: the

provision of true and comprehensive informationtfavellers.

The dialogue launched in 2007 was pursued in arsanhield in November 2008, further to
which HOTREC proposed a refinement of the 10 ppiles.

The President of HOTREC, Mr. Kent Nystrom, exprdssatisfaction with progress so far:
“HOTREC is pleased that review sites are reacting positively to the refined 10 principles and
that some have accepted to complete a self-assessment of their compliance with these
principles. We hope that more will join in the effort soon.” The first self-assessments,
together with the revised HOTREC position paperiuding the 10 principles, can be found
on the HOTREC website undettp://www.hotrec.eu/pages/policy areas/hotel_mevstes/

" HOTREC represents the hotel, restaurant and odiféstry at European level. It counts 1.6 milliorsinesses,
with 92% of them being micro enterprises employiegs than 10 people. The micro and small enteprise
(having less than 50 employees) in the hospitatithustry representing 99% of businesses make u $1%0

of value added. The industry provides some 9 milljobs in the EU alone. HOTREC brings together 40
National Associations representing the intereshefindustry in 25 different European countries.



