Hotel review sites’ self-assessment of compliancetfwthe 10 HOTREC principles’
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1. Editorial control
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2. Prevention of manipulation
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3. Quality assurance
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4. Anonymous reviews
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5. Guaranteed minimum number of
reviews
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6. Harmonisation of rating scales
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7. Right to reply
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8. Legal certainty
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9. Up-to-date data
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10. Indication of official star
classification
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Additional comments
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@ for “complying”; @ for “not complying”; ~ for “in process”;! for “special comments”

! As of 24 April 2009

2 The special comments and some detailed repli¢gsdoseview sites can be found wmw.hotelreviewsites.hotrec.eu




