Mr. Jens Zimmer Christensen
President of HOTREC

Milan, 27 September 2019
Dear Mr. Jens Zimmer Christensen,
| hope my note finds you well and Hotrec is performing strongly as usual!

As you know, EHMA (the European Hotel Managers Association) has always been in close
contact with Hotrec and we would very much like to carry on the tradition of having their
President, yourself, as guest speaker during our annual conference.

We were sorry you were not able to attend EHMA last event in Paris, due to previous
commitments, and we would like to invite you on the occasion of our next annual General
Meeting, the 47" in the life of the association, which will take place in Lugano from 20 to 22
March 2020.

We would be very pleased if you could address our members on Hotrec’s major issues for 15
minutes, during our AGM on Friday afternoon March 20,

The Swiss Organizing Committee will be happy to offer you and your spouse a complimentary
stay during our two-day event, and we all look forward to welcoming you to Lugano!

The website of EHMA LUGANO 2020 is online with all relevant information such as program,
hotels, and much more.

Thanking you for your attention, | remain at your disposal for any question you may have.

With best wishes and personal regards,
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