
Tourism is the third socio-economic activity in Europe and a major driver for jobs and growth.  With 1.9 million 
businesses active in Europe providing 11.5 million jobs, hospitality is the main constituency of the tourism sector, 
representing 80% of the total EU tourism workforce. Tourism is furthermore one of the economic sectors which 
contribute the most to advancing entrepreneurial and digital innovation. This economic and transformative 
dimension gives the sector the social responsibility and real opportunity to respond to climate change and 
reduce tourism’s environmental footprint. While the sector already engaged in reducing food waste together with 
the European Federation of Food Banks, and in accelerating the rate of large scale renovations of existing hotels 
into Nearly Zero Energy Buildings (nZEB) through the European initiative Nearly Zero Energy Hotels (neZEH), it 
today takes another step ahead in favour of the use of energy efficient products and of sustainable energy.

Through the signature of the present Charter, HOTRECi, UNWTOii, the European Travel Commission (ETC)iii,  
the European Alliance of Companies for Energy Efficiency in Buildings (EuroACE)iv, EuroCommercev,  
METRO AGvi, NECSTouRvii, SMEunitedviii, the European Alliance to Save Energy (EU-ASE)ix and the European 
Tourism Associationx intend to take this societal commitment one step further and to implement the voluntary 
commitments set-out below for the benefit of the broader tourism value chain and of society. 

In particular, the signatories undertake to coordinate their efforts to promote the use of sustainable energy, to 
cooperate with the view to share best-practices on how to improve energy efficiency, and use renewable energy 
sources efficiently, with the overall objective of significantly reducing the industry’s environmental footprint.

HOTREC commits to:

•  Inform its member associations of existing actions developed by ETC, EuroACE, EuroCommerce, METRO 
AG, NECSTouR, SMEunited, EU-ASE and the European Tourism Association in order for them to evaluate the 
possibility to either join them on a voluntary basis or to develop similar actions at local level which will help to 
improve energy efficiency in local businesses and therefore reduce greenhouse gas emissions by generating 
energy savings (and costs savings);

•  Exchange with ETC, EuroACE, EuroCommerce, METRO AG, NECSTouR, SMEunited, EU-ASE, the European 
Tourism Association and UNWTO existing best-practices on the implementation of sustainable energy solutions 
and set-up, when possible and/or feasible on a voluntary basis, facilitate the establishment of partnerships 
which will help to improve energy efficiency and reduce greenhouse gas emissions in local businesses;

•  Promote energy efficient products and renewable energy solutions developed by ETC, EuroACE, EuroCommerce, 
METRO AG, NECSTouR, SMEunited, EU-ASE, the European Tourism Association to its members which will 
allow volunteering local businesses to improve their energy efficiency, use adequate sustainable sources of 
energy and therefore reduce their greenhouse gas emissions.
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ETC, EuroACE, EuroCommerce, the European Tourism Association, METRO AG, NECSTouR, 
SMEunited, EU-ASE commit to:

•  Inform HOTREC of its activities and products which are relevant to help improve energy efficiency and consequently 
reduce greenhouse gas emissions in the hospitality/tourism sector;

•  Inform HOTREC of its existing programmes developed where the participation of the hospitality industry would be 
welcome;

•  Provide to HOTREC relevant contacts at national level to help develop local partnerships on energy efficiency, 
sustainable energy use and the reduction of greenhouse gas emissions in local businesses.

UNWTO commitsxii to:

•  Provide support to HOTREC to help hospitality businesses improve energy efficiency and use renewable energy;

•  Share within its network of affiliate members information on the activities developed by HOTREC, which will help to 
reduce the tourism sector’s environmental footprint;

•  Inform HOTREC of its activities which would help local tourism businesses to implement cost-effective solutions to 
raise energy efficiency and/or reduce their greenhouse gas emissions. 
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i www.hotrec.eu           ii http://www2.unwto.org           iii http://www.etc-corporate.org           iv https://www.euroace.org            v https://www.eurocommerce.eu   
vi https://www.metroag.de            vii http://www.necstour.eu            viii https://smeunited.eu/en            ix http://euase.net            xi http://www.etoa.org

xii As a specialized agency of the United Nations, UNWTO’s institutional support is subject to the following: (1) The support does not represent a financial implication or 
commitment, in which case a specific agreement between UNWTO and HOTREC shall be signed; (2) It does not imply any exclusivity on the activities covered and both 
entities may collaborate on similar activities with other partners; (3) Both entities shall implement their activities in accordance with their respective rules, regulations 
and policies; (4) The use of the name, acronym, flag and emblem of UNWTO will need prior written authorization from the Secretariat and agreement to its terms and 
conditions (5) The support does not  represent a waiver of the privileges and immunities of UNWTO. (6) It shall not be construed as establishing a joint venture, agency, 
exclusive arrangement, or other similar relationship implying any joint liability between UNWTO and HOTREC.
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